Order Number: 							Order Date: 
Account:								Your Ref: 

Returns, Exchanges & Refunds
Thank you for shopping with Páramo, we hope you like your new kit. If for any reason you would like to return an item, please complete the form below for an exchange or full refund. 

We only ask that you return your item(s) unworn, clean and with tags on within 80 working days.

Simply complete the fields below, including full details of any exchange and enclose this form in the parcel you are securely posting back to us. Please allow up to 7 working days for your return to be processed upon its arrival at our warehouse. 

Step 1. Complete all the details below and enclose this in the parcel with your return, taking a photocopy if you require it.
Your name: 
	Product description
	Quantity
	Colour
	Size

	
	
	
	

	
	
	
	


	Product description
	Quantity
	Colour
	Size
	Exchange/refund required
	Reason code (see below)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Email address:

Post code:
Step 2. If you would like an exchange for an alternative size or colour, please complete here:

Step 3. Package the item(s) securely and post back to us at the deliver address below. We recommend that you return goods by recorded delivery.
Páramo Returns
Unit F
Durgates Industrial Estate
Wadhurst
East Sussex
TN5 6DF

Any refund will be credited to your credit/debit card account - please allow and 30 days for the credit to appear on your account. 

If you have any queries, please call us on 01892 786444, 9.30am - 4.30pm, Monday-Friday. Alternatively email your query to info@paramo.co.uk

*Reasons for return:
A Not as expected					F Faulty
B Dislike colour 						G Damaged on arrival
C Dislike style 						H Arrived too late
D Fit - too big 						I Wrong item sent - correct on delivery note
E Fit - too small						J Not ordered - incorrect on delivery note
K Other - please specify here
